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Q. 1. Answer in short (Any 5)

1.  What are the major decisions involved in channel management?
2. What is a manufacturer-based channel format? Provide an example
3

Explain the concept of point-of-consumption merchandising formats.
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What are the key elements of a channel information system?

Describe catalogue-based channel formats with an example.

How do technology-based channel formats differ from traditional channels?
What is the impact of information systems on channel relationships?

Explain the various sources of conflict in marketing channels.
OR

Explain the elements of channel Information system in detail.

What are the impacts of information system in service sector?

Explain factors to be considered while designing channel members.
OR

Explain retail based channel format in detail.

Types of channel integrations.

Answer in short (Any 2)

Information and communication technology.

How to measure supply chain performance?

Effect of channel conflict on channel co-ordination.
Explain channel management system in detail.

RAN-2008060404060001 | [2]

(13)

(07)
(06)

(13)

07)
(06)

(14)

[30]

P1378



